Press Release

Big Bear City CSD purchases Satori and Move Agent for Harris” inHANCE Utility Solutions

Big Bear City CSD has purchased the Satori MailRoom ToolKit and Move Agent software for use with
Harris” inHANCE Utility Solutions. Harris, a subsidiary of Constellation Software Inc., will be installing
and implementing the software for the CIS and billing application, IUS.

Big Bear City CSD is located in CA and has been a Harris customer since 2000. They currently serve over

10,000 water, sewer and garbage customers.

Big Bear City CSD Water is a fine example of the long term relationships we build with our customers.
Harris has had the privilege of providing CIS and Utility Billing software to Big Bear City CSD for over 8
years and we look forward to many more years working with Big Bear City CSD to meet all of their

billing needs.

Harris is a wholly owned subsidiary of Constellation and is a leading provider of financial management
and Customer Information Systems (CIS) software solutions. Since 1976, Harris has focused on providing
feature-rich and robust turnkey solutions to all levels of local government, public power and water
entities as well as school districts throughout North America. Harris' focus is on creating long-term
relationships with our customers and ensuring that we meet the changing needs of our customers over
time. For further information on Harris Computer Systems, please visit our website at

http://www.harriscomputer.com, or call 888-847-7747.
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